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Introduction

The Basic Course was undertaken upon the request of REACH-M, a partner nongovernment organisation of
CORE-H2H, based in Chandel District. The district is one the most under-developed in Manipur. It is widely
recognized, in literature as well as in practice, that people who have experienced life-threatening or
otherwise traumatic experiences have an increased risk of suffering from long lasting psychological distress.
People who have been trafficked for sexual exploitation, suffered sexual abuse including rape, conflict
related violence such is displacement, interpersonal violence, torture, sudden death in the family have often
been traumatized by a number of terrible events. In many cases the trauma is multiple, not just one-time
events. The vulnerability is heightened when the victims of trafficking and sexual exploitation are young
people or children, posing an extraordinary challenge to help them in their healing process. To assist them in
dealing with the psychosocial consequences, individuals working with them need to be trained to provide such
assistance.

It is a sad fact that many persons and families in Chandel District are subjected to a form of treatment that is
so shocking and horrible it is almost unimaginable. They are walking reminders of the worst ways people can
behave to fellow human beings. Yet come they do. And their claims need to be assessed objectively from a
rights perspective. This Basic Course will make the student participant more aware of, and sensitive to, issues
faced by victims of torture and violent trauma, and better able to conduct a hearing involving a victim of
torture. The course will help the student conduct a proper examination of the claim when dealing with a victim
of torture or violent trauma, while at the same time taking any special needs they may have into account. The
Basic Course also addressed issues relating to credibility, false allegations of torture, reassurance, and
corroborating medical/psychiatric/psychological reports.

Brief Profile of Chandel District

Chandel district with a total geographical area of 3,313 square km lies in between 23.49 degree and 24.28
degree north latitude and 94.09 degree to 94.31 degree east longitude in the south-eastern part of the state
of Manipur. This border district of the state neighbours Myanmar on the south, Ukhrul district on the east,
Churachandpur district on the south and west, and Thoubal on the north. It is about 64 km from Imphal, the
state capital. In 2011, Chandel had a population of 144,182 of which male and female were 74,579 and
69,603 respectively. In 2001 census, Chandel had a population of 118,327 of which males were 59,741 and
remaining 58,586 were females.

Chandel district (formerly known as Tengnoupal district) came into existence on 13th May 1974. The district is
inhabited by several communities with about 20 tribes, and is sparsely populated. Anal, Lamkang, Tangkhul,
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Thadou-Kuki, Chin, Moyon, Monsang, Chothe, Aimol and Maring are the prominent Manipur tribes scattered
all over the district. There are also other communities such as Meitei and Meitei-Pangal (Muslims) in small
numbers as compared to these tribes. Non-Manipuri communities like Nepali, Tamil, Bengali, Punjabi, and
Bihari are also settled in the district. Chandel district is also home for some of the world’s most linguistically
endangered tribes such as the Tarao and Khuoibu tribes with less than 2000 active speakers.

Scope of the Training Course

As this is a new field of expertise in Manipur in general and for Chandel district in particular, the need seems
to lie in how to provide training on these issues. The scope includes therefore the basis for a comprehensive
training course for counsellors-to-be working with traumatised youth, adults and their families. It supplements
an existing general intermediate and advanced training course by providing a more in-depth thematic and
specialized focus related to (trauma-) counselling and it is recommended that the basic course is used in
conjunction with these advanced courses. The experiences that traumatised persons have been forced to go
through are torturous and against the most fundamental human rights. After the trauma, their problems
continue as they are confronted with difficulties, practically, socially and emotionally, hence the rehabilitation
process needs to take into account many complex problems.The principles put forward in this Basic Course
apply to all victims of torture and violent trauma, and also in most cases their families, who come before the
organisation and its network in Chandel, regardless of the causes of the trauma.

The reactions to the traumatic experiences among the survivors include anger towards abusers, hopelessness
about reintegration in a society that tends to stigmatize victims of sexual abuse, feelings of depression,
physical complaints, re-experiences of the traumatic events, etc. Psychosocial counselling, as one factor of the
overall rehabilitation process, can be a valuable addition to assist the survivor to deal with such psycho-social
problems.

The Basic Course does not deal with legal issues relating to the definition of torture as it is beyond its scope.
This course was directed towards the student with limited or no knowledge of clinical and pastoral counselling.
However it also caters for those already working in the field of counselling or those who are employed or
involved in the helping professions.

The premises of this Basic Course in Crisis and/or Trauma Counselling were that:

 People need people and can help one another
 In moments of crisis most people may not need or find immediate professional help
 Especially in moments of professionally experienced crisis or trauma counsellors might not be available
 Lay persons who are highly motivated and carefully trained can be effective counsellors
 Talking and sharing is therapeutic when the client finds an empathetic listener
 Relating to human needs in this way is an appropriate clinical and pastoral ministry

Some of the questions this course addressed included:

 How do I reduce the risk of re-traumatizing the claimant?
 Why do victims of torture and related violent trauma all seem to act differently?
 What do I do when the claimant has difficulty answering my questions?
 How does trauma affect memory, emotion, and well-being?
 How can I be most effective in my first intervention counselling?
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 How do I begin an initial assessment of the psychological and health status of the victim?
 How do I make a practical course of action with the victim to address healing and rehabilitation?

Desirable and/or Essential/Specific Criteria for students of this Basic Course were:

1. Stability of position within the organisation and its project, with proper placement and role in direct
assistance to victims and their families

2. Role and Responsibility in first contact and immediate follow up with victims
3. Competency in speaking, listening and writing English as a foreign language

A General Criteria for students of this Basic Course was:

1. Gender parity

REACH-M, as the organizer of this course, was given the role of selecting the students in accordance with
these criteria that were developed together with the conducting organisation (CORE-H2H). However, REACH-
M, due to certain constraints, was unable to strictly meet these criteria. The course was adapted to meet the
essential needs of the students who were in the vast majority females with little competency in writing,
speaking and reading English as a foreign language. Most of the students had no stable placements in an
organisation that interacted responsively with trauma victims and their families. There was only one male
student out of 21.

Course Content

BASIC COURSE IN CRISIS AND TRAUMA COUNSELLING

TIME SESSION/TOPIC RESOURSE PERSON

Day 1 0900 - 0930H REGISTRATION

0930 - 1030H Inaugural Session with Introduction Tongpao Haokip and Dr D Roy Laifungbam

1030 - 1130H Morning Meal

1130 - 1400H SOCIAL AND EMOTIONAL PROBLEMS RELATED
TO COUNSELLING FOR TRAUMA Dr D Roy Laifungbam

1400 -1430 Tea Break

1430 - 1730H
TRAUMA
- Definition and Nature of Trauma
- Process of Retelling

Dr D Roy Laifungbam
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Day 2

0900 - 1000H EVALUATION OF DAY 1 Dr D Roy Laifungbam

1000 - 1100H A CRISIS INTERVENTION MODEL
- Approach to a Potential Client RK Kumari

1100 - 1200H Morning Meal

1200 - 1530H STRESS AND RELAXATION Sunitibala Takhelmayum, Surjit
Nongmeikapam, Dhanabir Tourangbam

1530 - 1545H Tea Break

1545 - 1730H ADVANCED TECHNIQUES IN RELAXATION Surjit Nongmeikapam

Day 3

0900 – 0930H EVALUATION OF DAY 2 Dr D Roy Laifungbam/Surjit Nongmeikapam

0930 - 1100H FUNCTIONAL COMPLAINTS Sunitibala Takhelmayum

1100 - 1200H Morning Meal

1200 - 1500H BASIC AND ADVANCED COMMUNICATION
SKILLS Sunitibala Takhelmayum

1500 - 1600H
RECAP SESSION OF STRESS, RELAXATION,
FUNCTIONAL COMPLAINTS, QUALITIES OF A
GOOD COUNSELLOR

Sunitibala Takhelmayum, Surjit
Nongmeikapam, Dr D Roy Laifungbam

1600 - 1700H JOINT EVALUATION AND VALEDICTORY

The CourseThe course is divided into different sessions, each dealing with a topic that is relevant for
counselling trauma victims. Each session included activities, role-plays and techniques and the use materials
needed, transparencies for lectures and handouts for additional reading materials for the students.

It should be kept in mind that originally the concept of counselling is Western. Though in practice it has proven
to be effective in other regions including Asia, it remains important that one is aware of local, social and
cultural reality and strengths, to which counselling can be an addition. This course does not pretend to cover
the full scope of the issues discussed. It is designed for training para-professionals and counselors for whom
these issues are new.
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 Social and emotional problems related to counselling for trauma victims

This session threw light on problems that trauma victims
might experience, as a result of being traumatised.
Traumatised persons, especially youth who have been
trafficked, tortured and/or sexually abused, are
confronted with severe social and emotional problems.
These problems deserve explicit attention because
understanding the scope of these issues is essential for
understanding and conducting psychosocial counselling
for this particular group. Social and emotional problems
are often the largest obstacles for reintegration and
psychological well-being. Therefore, initially, topics such
as loss of safety, distrust, stigma, future, and fear were
addressed. It was emphasized repeatedly that such
issues might even be the sole focus and function of
counselling.

 Trauma

Most persons, and especially children and young people, who have been severely traumatised, have been
forced to experience highly distressing situations. This might have been a one-time traumatic incident (T1), but
more likely a continuous confrontation with traumatic experiences (T2). Though it is important to know about
formal trauma treatments (such as Exposure, EMDR, Testimony) they will not be the main focus in this training,
for the following reasons;

1. These methods are especially useful for the T1 group, whereas trafficked youth is mostly within the T2
group.

2. The social and emotional problems can be so intense and disturbing that often these need first attention;
only when these are dealt with dealing with the trauma begin. Therefore there is a need to conduct
counselling focused on emotional support and problem solving (and psycho education if necessary).
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3. These formal treatments need extensive training and expertise and the effects for victims in Chandel
district are not proven yet as the approaches are still to be applied.

Still a basic understanding of the main components of trauma treatment is essential and might need to be
partially implemented (and thus also trained for such). These main components, in addition to emotional
support, assisting in problem solving and psycho education, are: re-telling of traumatic events combined with
relaxation. Though exposure will not be actively conducted, re-telling/re-experiencing might naturally come
up during counselling. In such cases, the counsellor needs to be prepared and able to assist and support in
that process.

It was explained the most popular explanatory model among Western clients and clinicians is the trauma
model (i.e. people believe that suffering is caused by trauma). The trauma model is also becoming popular in
South Asia among mental health professionals. It has the important limitation that it does not take into
consideration the person’s experience/habits/symptoms before the trauma happened and it has little
consideration for other causes of the suffering. Many adolescents have suffered traumatic life events but not
all have mental problems. Psychosocial counsellors should be able to recognize signs of mental or emotional
distress in youth (as a result of traumatic experiences).

 A crisis intervention model

This model for approaching a potential client for the psychosocial counsellor for the first time was developed
by CORE-H2H based on internationally established principles. The challenge in the context of Chandel district
and Manipur is the high incidence of reported violence, physical/sexual abuse, torture, etc. Reports give little
factual details and non-existent local guidelines in approach are additional considerations.

It was emphasized that the approach to a potential client reaffirms our tradition of caring for those in our
community/family and it is, therefore, a chance to assist the most unfortunate, suffering and neglected people
amongst us. The approach provides an important opportunity to give voice to pain and suffering of victims of
human rights abuses and empowering them. It is often a Life or Death issue!
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The session included information on who are to be approached, what it is not – primary care or advocacy,
details about preparation before meeting the reported victim, logistical considerations, checklists while
serving the first interview, reporting and language to be used in the initial evaluation.

 Stress and Relaxation

This session explained that all people experience some amount of stress in their lives, which can be related to
their work, a personal relationship, school performance etc. Experiencing some stress is thus normal, however
some people, such as trafficked and/or sexually abused youth, have gone through so many terrible situations
that they experience huge amounts of stress. The stress can be related to insecurity about the future, to their
health, to fears that it all will happen again. Whereas most people can relatively easily relax after feeling
stressed, trafficked youth often have to deal with continuous distress, which may result in a variety of
complaints, so they have difficulty attaining a stress-free period (relaxation).  High levels of stress (especially
if continuous) can cause physical complaints (e.g. stomachache), behavioural changes (e.g. irritability, sleep
disturbances), social problems (e.g. conflicts with peers) and psychological problems (e.g. depression). It is
therefore important for the counsellor to know about stress and relaxation and to integrate it in the
counseling process, if necessary.

This session looked at what stress is, how to recognize it and the
effects that high levels of stress can have. It covered how to
reduce stress through relaxation techniques, such as deep
breathing, guided imagery and progressive muscular
relaxation.

The session explained that the counsellor should be aware of
the fact that merely talking to a counsellor can be highly
stressful for the child/young person. Likewise, talking about past
events of abuse or about its reactions might go together with
high levels of stress. It is therefore important to notice signs of
stress during the counselling session and to respond adequately,
for example by conducting a relaxation technique. Secondly, as
taught in the previous session, the child/young person might
have recurrent intrusive thoughts or re-experience traumatic
incident(s), which might evoke more stress. In such situations it is
good if s/he is able to recognize increased stress and respond
by an effective method of relaxation. It was stressed that these
issues should be addressed in the counselling process.

 Functional complaints

This session introduced that sometimes people might have one or more (vague) physical complaint(s) that
cannot really be explained by a doctor, nurse or health worker and, even if treatment is given, this proves
ineffective or the person returns with other or similar complaints. It might concern people that are under high
levels of (emotional) stress. These physical problems are called functional complaints if the bodily symptoms
are the expression of some underlying personal, emotional or social problem. Although no actual
physiological basis exists for the complaints, the symptoms are not considered voluntary; the person believes
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the symptoms are real. It is the counselor that hypothesizes that they are due to psychological distress. It has
been found to be a major category of complaints among torture survivors in Manipur.

 Basic and Advanced Communication Skills

This was session introduced advanced communication skills/techniques that should be used as an addition to
more basic skills. Trauma-counselling concerns mainly
those basic skills, but there is also a need for more
advanced communication skills. Such basic and advanced
skills, as described in this session, can only be acquired
after considerable practice because they are often the
most difficult for the counsellor to be. It involves good
insight and perspective from the counsellor. Furthermore,
advanced communication skills should only be based on a
trusting client/counsellor relation as well as on a non-
judgmental attitude. However difficult, the effort pays off
in an elevated level of counselling; these advanced skills
can bring the counseling process onto a more profound
level. It can provide the victim/survivor with support and
empathy, deal with core dilemmas or changes in her/his
situation.

 Recap session of stress, relaxation, functional complaints, qualities of a good counsellor

As the students were first timers to this approach, it was considered important to re-emphasis and recap the
key knowledge and skills introduced in this basis course. This was done in a participatory manner, and also
formed a key aspect of the evaluation of the course.
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1. Surprisingly, students were observed to have grasped well many of the topics of this basic course,
and were able to respond to cues very well.

2. Students expressed, understandably, a lack of confidence about how and when to use these
techniques.

3. Students were able to understand and explain what the qualities of a good counsellor are.
4. Students required more practice to use relaxation techniques confidently.
5. Students were extremely positive of the outcomes of the training and said that they would be able to

change their approach in the future.
6. Students affirmed suggestions to establish a mutually supportive network of trauma-counsellors in

Chandel and also be part of a larger network in Manipur and enthusiastically expressed this as a
very important step for the future work and challenges.

7. Students brought in some difficult cases of trauma that they have met in their localities. In this regard,
they wished for expertise to be made within reach to address the particular needs of such extremely
distressed persons. In this context, it was proposed that a Trauma Survivors’ Medical Camp be held
soon in Chandel with the support of REACH-M and its partners.

8. CORE-H2H informed the students that a care for caregivers’ workshop is being planned for end June
this year. The conducting organisation expressed its wish to have this workshop in Chandel District so
that maximum trauma-counsellors who have attended and completed the basic course may be able
attend.

Conclusion

The basic course concluded with sharing by both resource persons and students in a valedictory session.
Certificated of completion of the course were distributed. It was mentioned that this course was perhaps the
first such of its kind in Manipur.
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Experiences in psychosocial counselling provided in shelter homes and transit homes for traumatized children
in most South Asian countries have been limited and, in part, inconclusive. Experience is providing counselling
for trauma victims in their own home and community environment is even more so. It is essential to provide
adequate support to the target group.

ActionAid, therefore, supported the development of the present Basic Course in Crisis and Trauma
Counselling. This course was offered to social workers and counsellors to be who are willing and stepping out
to help the victims of trauma in the villages and community organisation including All Tribal Women’s
Organisation (ATWO) of Chandel district in Manipur. The course may be visualized as a component of field
testing this training course. It is hoped that this course, after desirable and necessary further development
may be introduced by way of a more advanced and intensive training programme in Manipur.

We hope that this course will inspire other programmes and interventions in the field of psychosocial
counselling of trauma victims, particularly children and adolescents, and that it will improve quality of
psychosocial care that accelerate healing process of victims so tragically abused in Manipur.

Basic Course Resource Persons

1. Dr Debabrata Roy Laifungbam (Course Development and Coordination)
2. Sunitibala Takhelmayum (Senior Counsellor, H2H)
3. Dr. Dhanabir Tourangbam (Senior Physiotherapist, H2H)
4. Surjit Nongmeikapam (Dance Movement Therapist, H2H)
5. Rajkumari Kumari (Client Service Professional, H2H)

The conducting resource team of H2H is most grateful to the administrative and research & documentation
teams of CORE; and also warmly thank Dr Immanuel Zarzosang Varte (Executive Director, CORE) and
Namdithiu Pamei (Deputy Director, CORE) for all the support generously given during the preparation and
implementation of the course.


