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15th EU – NGO Forum: Accountability 

Brussels 5-6 December 2013 

Draft Concept Note  

 

Introduction 

The EU-NGO Forum on Human Rights is an annual conference that provides a venue for direct 

interaction and in depth discussion between representatives of global civil society and the EU 

institutions, EU Member States and international organizations on various topics related to the 

promotion and protection of human rights. This year’s 15th edition overarching theme is 

“Accountability” articulated into two distinct, yet interrelated, thematic threads: “The Fight 

against Impunity” and “Accountability of Economic, Social and Cultural Rights”.  

The Forum will run over two full days with one plenary session at the opening and one at 

closing. In between, two distinct sets of panels will run in parallel, each further breaking down 

into smaller working groups to enable focussed discussion on specific topics to take place. 

Attendees will be free to choose which session to attend.   

 

 

Workshop A: 'Fight against Impunity' 

This section of the concept note focuses on the thematic thread “Fight against Impunity” 

(Workshop A).  

The workshop on “Fight against Impunity” will discuss the various aspects involved in 

strategies aimed at breaking the cycle of impunity for gross human rights violations and the 

most serious crimes of international concern. The discussions will lead to concrete outcomes 

and suggestions how the fight against impunity can be further strengthened. Specific attention 

will be devoted to the articulation and reinforcement of the tools/mechanisms that facilitate 

access to justice, reparation and right to truth for victims of gross human rights violations.   This 

includes the International Criminal Court, national criminal prosecutions, and other 

mechanisms of transitional justice. 

The “Fight against Impunity” and the role of the European Union 

Over the last 25 years, a body of international and regional standards, procedures, and 

institutions has developed to ensure implementation of states’ obligations to provide 

accountability for human rights violations.  The importance of accountability for such crimes, 

often referred to as the “fight against impunity,” is understood not only as an element of 

fundamental human rights, but also as a critical aspect of peace-building, development and 

overall efforts to maintain peace and security, as highlighted by the 2011 World Development 

Report. The establishment in 2002 of the International Criminal Court, the first permanent court 
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designed to bring to account those responsible for the world’s most serious crimes, and 

initiatives to ensure national courts are also equipped to prosecute these crimes consistent with 

the ICC’s core complementarity principle are milestones in the fight against impunity.  

 

A growing body of international norms and best practices to support comprehensive 

accountability in the wake of mass atrocity has highlighted the importance of other mechanisms 

available alongside criminal prosecutions. The term “transitional justice” has come to be 

understood as “the full range of processes and mechanisms associated with a society’s attempt to come 

to terms with a legacy of large-scale past abuses, in order to ensure accountability, serve justice and 

achieve reconciliation. It consists of both judicial and non-judicial processes and mechanisms, including 

prosecution initiatives, facilitating initiatives in respect of the right to truth, delivering reparations, 

institutional reform and national consultations”. 

 

Consistent with the EU member States’ shared determination to promote peace and stability 

and to build a world founded on respect for human rights, democracy, and the rule of law, the 

EU has developed a number of policies to promote the fight against impunity -- and the ICC 

specifically -- as a key tool for human rights protection. These include:  

 the EU Strategic Framework and Action Plan for Human Rights and Democracy;  

 EU Guidelines on promoting compliance with international humanitarian law; 

 a Council Decision and Action Plan on the ICC; and  

 a Toolkit for bridging the gap between international and national justice, designed to 

promote enhancing the capacity of national judicial systems pursuant to the principle of 

complementarity.  

The EU has committed through the Action Plan on Human Rights and Democracy to develop a 

policy on transitional justice in the course of 2014, so as to help society to deal with abuses of 

the past and fight impunity through truth and reconciliation commissions, reparations, criminal 

justice,  including exploring the link to the ICC,. These documents reflect the EU’s strong 

commitment to ensuring that where human rights violations occur, victims have access to 

justice and redress.  

Ensuring accountability for human rights violations, including where those violations amount 

to crimes under international law, however, often presents a number of challenges. While these 

differ from situation to situation, they may include political obstacles, weak rule of law 

institutions, the subordination of accountability to other objectives, stalled reform in related 

sectors, and the need for careful development of holistic approaches. As a consequence, the EU 

and other partners in the fight against impunity, including civil society, should keep under 

constant review what actions are necessary to advance and support the fight against impunity 

and to ensure the effective translation of policy into practice.   

Participants and invited speakers 

Participants in the forum are expected to include representatives of civil society drawn from 

throughout the world, as well as representatives of EU institutions and member states. Invited 

speakers will include high-level representatives of international organizations, including the 
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UN, the International Criminal Court, and other regional bodies, as well as civil society and 

other experts on international and transitional justice.  

Outcomes 

The workshop on the 'Fight against Impunity' is an opportunity to take stock of the various 

ways in which the EU, other regional bodies, national governments and civil society have 

contributed to the fight against impunity and to draw lessons learned aimed at strengthening 

the EU’s approach.  

Workshop discussions will:  

- Facilitate sharing of experiences between civil society representatives drawn from 

around the world, representatives of the EU institutions, EU member states, and other 

international organizations, and invited experts; 

- Identify key considerations and guiding principles for the expected development of a 

dedicated EU policy on transitional justice;  

- Assess and take stock of current EU policy regarding the International Criminal Court, 

the objective challenges facing the ICC’s implementation of its mandate, set out next 

steps to heighten the EU’s political and practical support to the court;  

- Recommend actions to be taken by the EU for implementation of its ”Toolkit for 

bridging the gap between international and national justice” in order to promote 

national prosecutions of international crimes.   

A report of the workshop will document discussions and concrete outcomes as a basis for 

follow-up with the EU, EU member states, civil society and other actors. 

Agenda overview 

The agenda of this workshop features a brief introductory session on the relevant EU policy 

framework followed by five thematic sessions. The sessions take a thematic approach and are 

intended both to spark discussion and lead to concrete outcomes in each of the above outcome 

areas.  

1. Addressing widespread impunity and gross human rights violations:  

o This session will examine a number of country case studies to highlight context 

specific approaches and the interplay between a range of mechanisms, including 

international and national criminal prosecutions, truth commissions, institutional 

reform and the needed to ensure holistic approach to accountability.  

2. The role of regional organizations and mechanisms in the fight against impunity 

o Regional organisations, human rights bodies and courts have an important role 

in advancing the fight against impunity ranging from promoting political 

dialogue to establishing legal precedents. This session will look at comparative 

experiences from a number of regions drawing also on the EU’s own experience.  

3. Challenges to promoting justice (split into two working groups running simultaneously)  

Timing and sequencing of transitional justice  



 

4 
 

o The design of a transitional justice strategy in a given situation requires careful consideration of 

the issues that arise in relation to timing and sequencing of the various measures, and the 

degree to which these are viable. This working group will examine how a range of measures 

can be implemented and look at the articulation between peace, justice and economic 

development, and the different challenges post-conflict/weak government situations present for 

transitional justice as compared to post-repressive/strong government situations 

 

Confrontation or collaboration: identifying the right strategies 

 

o An absence of political will at both the national and international level often acts 

to block access to justice. This working group will look at strategies to build 

political support for the fight against impunity, including advocacy campaigns, 

strategic litigation, and human rights documentation.   

 

4. Participation and Victims’ Rights  

o Ensuring the effective participation of those affected by conflict and gross human 

rights violations including victims, women and children has been a challenge for 

all accountability efforts.  This session will look at how a victim-centered 

approach can be promoted across the full range of accountability mechanisms 

and the specific needs for example of women and children.    

 

5. Remedies to violations (split into two working groups running simultaneously) 

 

Institutional Reforms 
o The reform of state institutions that were involved in past human rights abuses is an 

important transitional justice measure that promotes accountability and helps prevent 
the recurrence of violations. This session will look at a number of challenges   and ways 
in which communities can engage in the reform process.     

 

Reparations 

o This session will look at ways in which governments and other institutions can 

recognise the harm suffered by victims of human rights violations including the 

role of the International Criminal Court and the Trust Fund for Victims (TFV).   

 

The “Fight against Impunity” thread will conclude with a session reviewing the outcomes and 

conclusions from each session and working group o be presented to the closing plenary.   
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Background documents on Fight against Impunity: 

Hereunder you can find a selected overview of basis background documents which can be read in 

preparation of the 2013 EU-NGO Forum. 

 

- EU Strategic Framework on Human Rights and Democracy, available at 

http://www.consilium.europa.eu/uedocs/cms_data/docs/pressdata/EN/foraff/131181.pdf  

 

- EU Action Plan on Human Rights and Democracy, available at 

http://www.consilium.europa.eu/uedocs/cms_data/docs/pressdata/EN/foraff/131181.pdf 

 

- Council Decision 2011/168/CFSP of 21 March on the ICC, available at http://eur-

lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2011:076:0056:0058:EN:PDF  

 

- EU Action Plan to follow up on the Decision on the ICC, available at 

http://register.consilium.europa.eu/pdf/en/11/st12/st12080.en11.pdf  

 

- Joint Staff Working Document of the European Commission and the EEAS on advancing the principle of 

complementarity 'Toolkit for Bridging the gap between international and national justice', available 

http://www.eeas.europa.eu/human_rights/icc/docs/joint_staff_en.pdf  

- European Commission (EuropeAid) Support to Justice and the Rule of Law: Review of past experience and 

guidance for future EU development cooperation programmes,  available at 

http://ec.europa.eu/europeaid/infopoint/publications/index_en.htm  

- European Commisssion (EuropeAid), Inspiring Change – EU support to rule of law, justice and security 

sector reform, available at http://ec.europa.eu/europeaid/infopoint/publications/index_en.htm  

- UN Guidance Note of the Secretary-General: UN approach to transitional justice, available at 

http://www.unrol.org/doc.aspx?d=2957  

- 2012 Report of the Special Rapporteur on the promotion of truth, justice, reparation and guarantees of 

non-recurrence, available at 

http://www.ohchr.org/EN/Issues/TruthJusticeReparation/Pages/AnnualReports.aspx  

- 2004 Report of the Secretary-General on the rule of law and transitional justice in conflict and post-

conflict societies (S/2004/616), available at http://www.unrol.org/files/2004%20report.pdf.  

- UN Basic Principles and Guidelines and the Right to a Remedy and Reparations for Victims of Gross 

Violations of International Human Rights Law and Serious Violations of International Humanitarian 

Law., available at http://daccess-

ddsy.un.org/doc/UNDOC/GEN/N05/496/42/PDF/N0549642.pdf?OpenElement  

- OHCHR Rule of Law Tools for post-conflict states on national consultations on transitional justice; 

mapping the justice sector; reparations programmes; prosecution initiatives; vetting: an operational 

framework; amnesties; truth commissions; monitoring legal systems 

http://www.consilium.europa.eu/uedocs/cms_data/docs/pressdata/EN/foraff/131181.pdf
http://www.consilium.europa.eu/uedocs/cms_data/docs/pressdata/EN/foraff/131181.pdf
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2011:076:0056:0058:EN:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2011:076:0056:0058:EN:PDF
http://register.consilium.europa.eu/pdf/en/11/st12/st12080.en11.pdf
http://www.eeas.europa.eu/human_rights/icc/docs/joint_staff_en.pdf
http://ec.europa.eu/europeaid/infopoint/publications/europeaid/288a_en.htm
http://ec.europa.eu/europeaid/infopoint/publications/europeaid/288a_en.htm
http://ec.europa.eu/europeaid/infopoint/publications/index_en.htm
http://ec.europa.eu/europeaid/infopoint/publications/index_en.htm
http://www.unrol.org/doc.aspx?d=2957
http://www.ohchr.org/EN/Issues/TruthJusticeReparation/Pages/AnnualReports.aspx
http://www.unrol.org/files/2004%20report.pdf
http://daccess-ddsy.un.org/doc/UNDOC/GEN/N05/496/42/PDF/N0549642.pdf?OpenElement
http://daccess-ddsy.un.org/doc/UNDOC/GEN/N05/496/42/PDF/N0549642.pdf?OpenElement
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- The Rome Statute of the International Criminal Court, available at http://www.icc-

cpi.int/en_menus/icc/legal%20texts%20and%20tools/Pages/legal%20tools.aspx  

-Trust Fund for Victims (VTF) Programme Progress Report Summer 2013: 

http://www.trustfundforvictims.org/sites/default/files/media_library/documents/pdf/TFVSummer2013PP

R_FINAL_VERSION___rev_060913.pdf 

- Transitional Justice and Development – Making Connections, Pablo de Greiff & Roger Duthie (ed.), New 

York, 2009, available at http://www.ssrc.org/workspace/images/crm/new_publication_3/%7B1ed88247-

585f-de11-bd80-001cc477ec70%7D.pdf  

- 2011 World Development report of the World Bank, available at 

http://web.worldbank.org/WBSITE/EXTERNAL/EXTDEC/EXTRESEARCH/EXTWDRS/0,,contentMDK:23

256432~pagePK:478093~piPK:477627~theSitePK:477624,00.html  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.icc-cpi.int/en_menus/icc/legal%20texts%20and%20tools/Pages/legal%20tools.aspx
http://www.icc-cpi.int/en_menus/icc/legal%20texts%20and%20tools/Pages/legal%20tools.aspx
http://www.ssrc.org/workspace/images/crm/new_publication_3/%7B1ed88247-585f-de11-bd80-001cc477ec70%7D.pdf
http://www.ssrc.org/workspace/images/crm/new_publication_3/%7B1ed88247-585f-de11-bd80-001cc477ec70%7D.pdf
http://web.worldbank.org/WBSITE/EXTERNAL/EXTDEC/EXTRESEARCH/EXTWDRS/0,,contentMDK:23256432~pagePK:478093~piPK:477627~theSitePK:477624,00.html
http://web.worldbank.org/WBSITE/EXTERNAL/EXTDEC/EXTRESEARCH/EXTWDRS/0,,contentMDK:23256432~pagePK:478093~piPK:477627~theSitePK:477624,00.html
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EU-NGO Forum: Accountability 

Brussels, 5-6 December 2013 

 

 

Workshop B: Accountability for ESCR violations and HRDs 

 

This Workshop will discuss how the use of accountability mechanisms can advance the respect, 

protection and realization of economic, social and cultural rights (ESCR) in a globalized world. 

It will examine the gaps between national protection and needs, the accountability of duty 

bearers and other actors such as companies and the impact of cross-boundary or transnational 

activities which can exacerbate vulnerabilities and make it more difficult to hold those 

responsible to account. The Forum will provide for an opportunity to exchange experience and 

best practice and to explore how the EU can play a constructive role, also given its recent 

enhanced commitment to economic, social and cultural rights as well as to improved coherence 

 

Accountability for ESCR and the role of the EU 

Freedom from want remains elusive for many people around the world even though economic, 

social and cultural rights have been enshrined at the same moment as civil and political rights. 

Over the years, much work has been undertaken by the UN (treaty body monitoring the 

implementation of the International Covenant on Economic, Social and Cultural Rights, Special 

Rapporteurs, Office of the High Commission for Human Rights) to clarify the content of the 

obligations and entitlements that ESCR confer, which merits broader dissemination.  

 

It has been also been established that ESCR require a certain institutional framework and 

implementation procedures which should include mechanisms for the participation of the 

relevant stakeholders, ensure access to information and transparency, establish accountability 

mechanisms, respect due process in decision-making, and provide remedies in case of 

violations.  

 

From the human rights perspective, accountability refers to the relationship between duty 

bearers– and the rights-holders who their decisions and actions affect. Essentially, 

accountability entails three elements: responsibility, answerability and enforceability. Firstly, by 

identifying the responsibilities of duty bearers. Secondly, those in positions of authority must be 

answerable for their actions and decisions. Finally, rights need to be enforced, as well as 

redressed when violated, through judicial and non-judicial mechanisms, at the national and 

international level.  

 

While accountability for violations and the protection and fulfilment of ESCR as such remain 

underdeveloped, human rights defenders and citizen groups have nonetheless used political, 

administrative and judicial tools and mechanisms to seek redress for the violation of their 

ESCR. The new Optional Protocol to the ICESCR is expected to further sharpen the 
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understanding of the responsibilities and develop the justiciability of ESRC, namely the 

commitments to respect, protect and promote them. 

 

Over the recent years, the international community has also developed a greater understanding 

that the behaviour of non-state actors, notably companies, can have a significant impact on 

human rights. Voluntary standards have been adopted, including the UN Guiding Principles on 

Business and Human Rights and OECD guidelines. Moreover, international experts and civil 

society organisations have also sought to advance the understanding of extraterritorial 

obligations of States with a particular focus on economic, social and cultural rights (c.f. 'The 

Maastricht Principles on Extraterritorial Obligations of States' of 2011). 

 

Given its commitment to the universality, indivisibility and interdependence of human rights, 

the EU already undertakes a number of activities to advance ESCR, including through public 

diplomacy, action in multilateral fora, bilateral relations and development assistance. The EU 

has also been active in the development of corporate social responsibility and recently issued 

sectoral guidance notes for business activities. The Strategic Framework and Action Plan on 

Human Rights and Democracy commits the EU to intensifying its efforts to promote economic, 

social and cultural rights and also to ensure the coherence of its policies on Development, Trade 

& Investment and Business & Human Rights. As this is work in progress, the steps taken shall 

be constantly reviewed in order to ensure effective translation of commitments into practice.  

 

Workshop Outline 

The Workshop will address the issue of accountability for economic, social and cultural rights 

violations and human rights defenders from an international, yet grassroots-grounded 

perspective. Through the sharing of information and experiences between civil society 

representatives from around the work, representatives of EU institutions and EU member 

States, international organisation and invited experts, the discussions shall contribute to  

 

 Developing a desirable international ESCR accountability framework; 

 Promoting improved government accountability for violations of ESCR, including 

through increased access to justice, and enhance the realisation of ESCR; 

 Improving the accountability mechanisms and the consideration of ESCR in the 

planning designing and implementation of the EU's relations with third countries; 

 Enhancing the accountability of Europe-based businesses and investors, and improve 

access to justice for victims of economic, social and cultural human rights abuses 

involving the former; 

 Enhancing the protection of those peacefully denouncing adverse economic, social and 

cultural human rights impacts of trade, investment and corporate activities. 
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Agenda overview 

 

An introductory session will provide the basic information on ESCR and relevant remedies and 

redress mechanisms and the relevant EU policy framework. Thematic sessions including 

workshops will delve into the trade and investment as well as land use issues affecting ESCR 

and will discuss the role of states and businesses in enhancing corporate accountability.  

 

Particular attention will be paid to those defending ESCR and the particular challenges they 

face. All sessions will provide opportunities for exchange experience on how national 

governments, regional bodies and international mechanisms can be used to advance the respect, 

protection and realization of ESCR. They seek to identify lessons learned to inform future EU 

policy making. The outcomes of all sessions will be presented in the closing session. 

 

1. ESCR remedies - corrective and preventive accountability  

The session will discuss judicial and non-judicial mechanisms to ensure accountability on ESCR 

at a national, regional and international level, incl. the new Optional Protocol to the ICESCR  

 

2.a. Trade and Investment 

This Working Group will discuss the impact of existing trade and investment and the current 

practices of the EU, third countries and non-state actors (i.e. transnational corporations and 

investors) on the respect and promotion of human rights, including on transparency, prior 

consultation with communities, labour rights, environmental standards, etc.  

 

2.b. Land Issues 

This Working Group will set out the particular importance of land for ESCR and national 

frameworks, policies and remedies in this area. It will discuss the impact of land use patterns 

and land grabbing, analyse the EU role and explore European responses. 

 

3. Joint Session – improving accountability mechanism for ESCR 

Reports on the discussions of each group will identify features of and gaps in accountability 

mechanisms with a view to developing means to improve frameworks, policies and remedies 

also in the face of transnational trade and investment, 

 

4.a. National Public Policies and Protection Mechanisms for Human Rights Defenders 

This Roundtable will focus on Human Rights Defenders (HRDs) threatened with physical 

violence and state responses to counter and prevent such threats, exploring also the potential 

role of the EU to supporting such mechanisms. Current challenges of HRDs working on ESCR 

in remote areas will also be analysed. 
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4.b. Specific challenges for Human Rights Defenders working on ESCR 

This Workshop will hear HRD testimonies on harassment and particular vulnerability while 

defending ESCR (i.e. stringent laws, abusive use of existing administrative regulations to 

constrain, criminalisation, threats and aggressions carried out by non-state actors, etc.). The aim 

is to identify trends and explore counter strategies including by the EU. 

 

5. Corporate accountability and the role of the EU and its Member States 

This session will examine the issue of corporate accountability, including state responsibilities 

and instruments addressed at non-state actors, including the UN Guiding Principles. It will 

address challenges facing people when attempting to hold European business accountable for 

human rights abuses and encourage the EU to play an active role regarding corporate 

accountability.  
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Background documents: 

- Relevant parts of the EU Strategic Framework and Action Plan on Human Rights and 

Democracy) 

http://www.consilium.europa.eu/uedocs/cms_data/docs/pressdata/EN/foraff/131181.pdf 

 

- OHCHR - Frequently Asked Questions on Economic, Social and Cultural Rights and other 

information 

http://www.ohchr.org/Documents/Issues/ESCR/FAQ%20on%20ESCR-en.pdf 

http://www.ohchr.org/EN/Issues/ESCR/Pages/ESCRIndex.aspx 

 

- UN Guiding Principles on Business and Human Rights 

http://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf 

 

- A renewed EU strategy 2011-14 for Corporate Social Responsibility 

http://ec.europa.eu/enterprise/policies/sustainable-business/corporate-social-

responsibility/index_en.htm 

 

- EU Sectoral Guidance notes on Business and Human Rights 

http://ec.europa.eu/enterprise/newsroom/cf/itemdetail.cfm?item_id=6711&lang=en&title=Europ

ean%2DCommission%2Dpublishes%2Dhuman%2Drights%2Dguidance%2Dfor%2D3%2Dbusin

ess%2Dsectors 

 

- Increasing the Impact of EU Development Cooperation: An Agenda for Change  

http://ec.europa.eu/europeaid/what/developmentpolicies/documents/agenda_for_change_en.pd

f 

 

- The Maastricht Principles on Extraterritorial Obligations of States (2011) 

http://www.fian.org/fileadmin/media/publications/2012.02.29_-

_Maastricht_Principles_on_Extraterritorial_Obligations.pdf 

 

- Report of the Special Rapporteur on the Right to Food, Olivier De Schutter, Addendum, Guiding 

Principles On Human Rights Impact Assessments of Trade and Investment Agreements, December 

2011 (UN document A/HRC/19/59/&dd.5) 

 

- European Commission, external trade, Handbook for Trade Sustainability Impact Assessment, 

March 2006 - http://trade.ec.europa.eu/doclib/docs/2006/march/tradoc_127974.pdf 

 

- European Commission SEC(2011) 567 final, Operational Guidance on Taking Account of 

Fundamental Rights in Commission Impact Assessments, 6 May 2011 

http://ec.europa.eu/governance/impact/key_docs/docs/sec_2011_0567_en.pdf 

 

http://www.ohchr.org/Documents/Issues/ESCR/FAQ%20on%20ESCR-en.pdf
http://www.ohchr.org/EN/Issues/ESCR/Pages/ESCRIndex.aspx
http://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf
http://ec.europa.eu/enterprise/policies/sustainable-business/corporate-social-responsibility/index_en.htm
http://ec.europa.eu/enterprise/policies/sustainable-business/corporate-social-responsibility/index_en.htm
http://ec.europa.eu/enterprise/newsroom/cf/itemdetail.cfm?item_id=6711&lang=en&title=European%2DCommission%2Dpublishes%2Dhuman%2Drights%2Dguidance%2Dfor%2D3%2Dbusiness%2Dsectors
http://ec.europa.eu/enterprise/newsroom/cf/itemdetail.cfm?item_id=6711&lang=en&title=European%2DCommission%2Dpublishes%2Dhuman%2Drights%2Dguidance%2Dfor%2D3%2Dbusiness%2Dsectors
http://ec.europa.eu/enterprise/newsroom/cf/itemdetail.cfm?item_id=6711&lang=en&title=European%2DCommission%2Dpublishes%2Dhuman%2Drights%2Dguidance%2Dfor%2D3%2Dbusiness%2Dsectors
http://ec.europa.eu/europeaid/what/developmentpolicies/documents/agenda_for_change_en.pdf
http://ec.europa.eu/europeaid/what/developmentpolicies/documents/agenda_for_change_en.pdf
http://trade.ec.europa.eu/doclib/docs/2006/march/tradoc_127974.pdf

